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ABSTRAK

Mbindi, Maria Nona. 2023. “Pengaruh Pelayanan Asosiasi Lembaga Misonaris
Awam Terhadap Kepuasan Anak Berkebutuhan Khusus Studi Kasus Di Panti
Asuhan Bhakti Luhur Woloare Ende”. Skripsi, Program Studi Pendidikan
Keagamaan Katolik. Sekolah Tinggi Pastoral Atma Reksa Ende.

Pembimbing: Yohanes B. Aloysius Kotten M.Sc
Kata kunci: Pelayanan, ABK, Kepuasan

Kabupaten Ende merupakan sebuah Kabupaten di sebuah Provinsi NTT
yang terletak di pulau Flores. Kabupaten ini memiliki isu tentang kecacatan yang
semakin meningkat dan tidak ada tempat untuk menampung anak-anak cacat, maka
dari itu Yayasan Bhakti Luhur membuka cabang di Kabupaten untuk membantu
anak-anak tersebut. Seturut pengamatan peneliti di komunitas ALMA Woloare,
ditandai dengan pendampingan para pengasuh terhadap anak yang berkebutuhan
khusus serta kepuasan terhadap pelayanan yang telah diberikan. Rumusan
permasalahan bagaimana pengaruh pelayanan asosiasi lembaga misonaris awam
terhadap kepuasan anak berkebutuhan khusus. Adapun tujuan dalam penulisan ini
yaitu: pertama, menjelaskan tentang pengaruh motivasi pelayanan ALMA; kedua,
menjelaskan tentang ABK dan kepuasan ABK; ketiga, menganalisis pengaruh
pelayaan asosiasi lembaga misonaris awam terhadap kepuasan anak berkebutuhan
khusus. Untuk mencapai tujuan ini peneliti menggunakan penelitian kualitatif
dengan metode wawancara, dokumentasi dan observasi.

Berdasarkan hasil penelitian, peneliti menemukan kenyataan bahwa
pengaruh pelayanan ALMA terhadap kepuasan ABK sudah dijalankan dengan baik
dan sangat optimal, meskipun tenaga para pengasuh yang masih kurang, dilihat dari
pelayanan yang telah diberikan oleh setiap para pengasuh serta kepuasan yang telah
dirasakan oleh ABK sendiri. Dengan memiliki pengaruh tersendiri dalam proses
pelayanan maka ABK meras puas dengan pelayanan di komunitas ini, sebab semua
kebutuhan yang diinginkan oleh ABK sudah terpenuhi dengan baik bahkan sangat
baik. Dalam proses pendampingan ABK yang memiliki keterbatasan fisik, para
pengasuh mengalami kesulitan tetapi pelayanan yang diberikan tetap optimal dan
sangat memuaskan ABK.
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ABSTRACT

Mbindi, Maria Nona. 2023. “The Influence of the Association of Lay Missionary
Institutions on the Satisfaction of Children with Special Needs, Case Studies at the
Bhakti Luhur Orphanage, Woloare Ende”. Thesis. Catholic Religious Education
Study Program. Atma Reksa Pastoral College of Ende.

Advisor: Yohanes B. Aloysius Kotten M.Sc
Keywords: Services, Children with Special Needs, Satisfaction

Kabupaten Ende is a regency in Provinsi NTT which is located on the Pulau
Flores. This town has increasing disability issues and there is no place to
accommodate children with disabilities, therefore the Bhakti Luhur Foundation
opened a branch in the town to help these children. According to the observations
of the writer in the ALMA Woloare community, it is marked by the assistance of
caregivers for children with special needs and satisfaction with the services that
have been provided. The formulation of the problem of the study is how the
influence of the services of associations of lay missionary institutions on the
satisfaction of children with special needs. The objectives in this study are: first, to
explain the influence of ALMA's service motivation; second, explaining about
Children with Special Needs (ABK) and satisfaction of Children with Special
Needs (ABK); third, analyzing the effect of serving the association of lay
missionary institutions on the satisfaction of children with special needs. In
achieving this goal, the writer uses qualitative research with interviews,
documentation and observation methods.

Based on the results of the study, the writer finds that the effect of ALMA
services on the satisfaction of Children with Special Needs (ABK) had been carried
out well and very optimally, even though the caregivers are still lacking, judging
from the services provided by each caregiver and the satisfaction that had been felt
by Children with Special Needs (ABK) themselves. By having its own influence in
the service process, Children with Special Needs (ABK) feel satisfied with the
services in this community, because all the needs desired by Children with Special
Needs (ABK) have been meet properly and even very well. In the process of
accompanying Children with Special Needs (ABK) who have physical limitations,
caregivers experience difficulties but the services provided are still optimal and
very satisfying for Children with Special Needs (ABK).
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